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Our Philosophy

The Station Ltd believes in the right of people to

make choices in their own lives,

and the right to dignity, respect, privacy, and confidentiality.

The Station strongly believes in the right to be valued as individuals.

     

                                          

                       

The
Station!
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 Who We Are 
 
 
The Station Ltd was established in 1978 by community members the in the inner city of Sydney. It is 
designed to meet peoples’ immediate needs while offering an environment that enables service Clients 
to make informed decisions for their long-term needs. While a large portion of our clients benefits from 
access to basic needs alone, a significant proportion requires multi-faceted assistance. 
 
The Station Ltd is currently funded by the Federal and State governments. 
 

Our Aims and Objectives 
 
 
To provide a range of services for people who have difficulty attaining and sustaining adequate and 
secure accommodation, health status, personal autonomy, and dignity due to a range of factors 
including, drug and alcohol problems, psychiatric, psychological, physical, or intellectual disability, 
unemployment, domestic violence and other self-harm or social harm actions. 
 
 
 

                     
                                                                               

                                                
                                                  
                                                       
                                  ANOTHER SUCCESSFUL STORY, NORMAN HAS A HOME 
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Chief Executive Officer, and  
Chairperson Report  

 
In 2023 post COVID, The Station re-established itself as 
a fully functioning welfare service to homeless people 
in Sydney. The Station's Management and Board are 
proud of the services we have been able to provide our 
clients during the year. A full breakdown of those 
services is set out below, which highlights the depth 
and span of the work we do.  
 
This year also saw the retirement of our long serving 
CEO Mekonen Lemma who handed the reins over to 
Graciela Luna in July. Mekonen has been with The 
Station since 1998 and he led The Station admirably, 
seeing it recognised by all levels of Government, the 
community and most importantly our clients as a place 
that provides the highest possible support to the 
homeless of Sydney. Under Mekonen's leadership we 
have been able to move to a seven-day operation and 
continue to secure the funding which is so vital to our 
ongoing viability. On behalf of the Board, your staff, 
and our clients, thank you Mekonen for your selfless 
contribution to The Station.  
 
 We now get to welcome Graciela to The Station as the 
new CEO. We are so appreciative that Graciela has 
agreed to step up into this role. She has been with The 
Station since 2000 and her knowledge and experience 
will help The Station continue to provide outstanding 
support to homeless people in Sydney.  
 
 The Station relies on a few stakeholders to be 
successful. We are indebted to PIAC through the 
Homeless Persons Legal Service team, the St Vincent's 
Hospital Homeless Health Team, and the Centrelink 
Assessment team for all their support.  
 
 The community continues to be a huge help and we 
are so grateful to the many donations of summer and 
winter clothing as well as other essential items. A very 
special thank you to Resimac who provided a very 
generous financial donation which allowed us to 
modernise our kitchen. In addition, through their 
Foundation we received another very generous 
donation which we used directly to support our clients.  
 
 And finally, a big thankyou to our staff who continue 
to provide unwavering support to our clients.  They 
should be proud of their tenacity and perseverance.  
 
  

 
During 2022-2023 The Station has assisted a total 
of 29,084 clients, of which 27,211 are males and 
1,894 are females.  
 
Housing Support Workers carried out a total of 
10,589 consultations in the financial year 2022-
2023. A total of 53 clients were housed during 
this period, of which 41 clients signed a contract 
with the public housing (DCJ) and 12 clients 
opted for the private market to avoid the difficult 
long process of the waiting list which can be up 
to 10 years. Housing consultation includes 178 
home visits conducted by the team.  
The Housing support also assisted 33 clients to 
benefit from the TA support. 
80 Clients have lodged their applications for a 
permanent housing. 
 
The Dental Program: Australian Dental Health 
Association (ADHA) & Mission Australia. We 
managed a total of 187 consultations of those, 61 
appointments have been met during 2022-2023.  
These two programs have been of great 
assistance to our client group. 
 
The Mental Health/AOD program: During this 
year a total of 313 referrals were conducted 20 
to detox, 44 to AOD support, rehab, and peer 
support, 109 referrals were to our in-house 
mental health clinic and other mental health 
services. While 140 referrals were made to other 
services in the community for various needs 
such as food vouchers and other basic needs. 
 
NADA database shows a total of 305 episodes for 
Case management and counselling.  215 contacts 
were conducted with the stakeholders regarding 
clients’ concerns. 
 
During this year Homeless Persons Legal Service 
has assisted 74 Clients.  
And St Vincent’s Health Team have assisted 220 
Clients.  
Centrelink Services Australia has assisted 39 
Clients. 
 
 
GGraciela Luna      David Bryant 
CEO                           Chairperson 
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Treasurer’s Report 
 
As the Treasurer during the 2022-2023 Financial 
Year, I am pleased to report that the Station Ltd is 
in a sound financial position and we are able to 
keep providing much needed services to the 
homeless men and women of Sydney. 
 
Thomas Davis & Co audited The Station Ltd.’s 
financial affairs this year and this audit confirms 
that sound financial management practices are in 
place to monitor spending and to ensure the 
efficient use of The Station’s resources. 
 
The 2022-2023 Financial Year was again a year of 
both success and challenge for the Station Ltd. We 
continue to successfully demonstrate the ongoing 
value of The Station to our community and the 
wider community of Sydney. With the continued 
support of our three funding bodies, we were able 
to maintain operating seven days a week; 
throughout the year we kept very tight control of 
expenditure to ensure that seven days working 
continues to be financially sustainable. 
 
The Challenge that we faced and continue to face is 
continuing to provide our services in the face of the 
pandemic, volatile economic conditions, and 
significant increases in all of our costs. Our 
magnificent team has managed to continue our 
services to the homeless as we return to normal 
operating conditions. The Board continues to be in 
awe of their resilience, courage, and commitment. 
 
Grant Revenue for this financial year from our three 
funding bodies amounted to $1,121,410; donation 
and one-off grant income was $32,819.  
 
Operating Expenses for this financial year rose 
14.9% on 2021-2022 due to increased food 
expenditure, increased repairs and maintenance 
expenditure and increased employment costs as we 
returned to operating with a full staff complement. 
Fortunately, our funding bodies’ return to grant 
indexation provided a very welcome buffer to 
external cost inflation. 
 
Total assets as of 30th June 2023 were $723,440; 
total liabilities were $312,366 with a retained 
surplus of $411,074. 
 
For the 2022-2023 Financial Year, The Station Ltd. 
produced a surplus of $22,055.  
 
 

 
 
 
 
 
Discussions on financial matters, resource  
allocation and the provision of effective services to 
our clients continue to occupy Board meetings. 
 
I would like to record my appreciation to our three 
funding bodies – the NSW Department of 
Communities and Justice, the NSW Department of 
Health, and the Federal Department of Health 
through the Central and Eastern Sydney Primary 
Health Network – for their continued support of the 
Station. I would also like to record my appreciation 
to all our donors whether in cash, goods, or 
services; your donation really makes a difference. 
 
I would like to thank the Directors, Members, 
Volunteers, the Chief Executive, Mr. Mekonen 
Lemma, and the Station Staff for their dedication 
and continued support of The Station Ltd. 
 
I would particularly like to pay tribute to our Chief 
Executive, Mekonen Lemma, who will be retiring at 
the next AGM. What the Station is today is due to 
the leadership and care that Mekonen gave to the 
Station, its staff, and its clients. As the Treasurer for 
the past 13 years, I can bear witness to all that 
Mekonen achieved for the Station. I will miss him. 
 
 
BBarry Jackaman  
Treasurer  
 
 
 
THE STATION’S SERVICE STATISTICS DURING 
2022-2023 
 
During this financial year, a total of 29,084 
Clients attended the Centre. 
                       
Males                  27,211 
Females                1,894 
Breakfast          18,132 
Lunch                 25,825 
Showers               4,306 
Laundry               2,754 
 
330 kg of Laundry Powder was used. 
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The Station’s Bakery, before and 
 

                     
               
                           After 
 

       
 
 
 

            
 
     Snacks donated by Toby’s Estate Coffee 
                 AMA Hospitality Group 
 

             
 
 

                                                                    
                                                   

 
 
 
St. Vincent’s Homeless Health Services  
Health, Physical and Psychiatric Clinics.  
 
The Outreach Homeless Health Team continues to 
provide in-house clinics with a General Practitioner, 
a Register Nurse, and a Psychiatric Dr once a 
week.  
 
Clients can obtain a diagnosis, medical scripts, and 
physical and mental health assessments this can be 
part of Housing applications, also for Centrelink such 
as support letters and referrals. 
 
During the 2022-2023 financial year intake forms 
have been completed with new clients coming out of 
prison, psychiatric units, or in crisis and needing 
immediate support to reduce, stress, anxiety, and 
uncertainty. 
 
A total of 220 clients have been assisted during this 
period a great majority regarding their                
physical health.   
 
Public Interest Advocacy Centre (PIAC) 
Is the umbrella for the 
Homeless Persons Legal Services  
 
Homeless Persons’ Legal Service (HPLS) is run by 
PIAC in partnership with Minter Ellison Firm & 
Maddox Firm. The Station’s Clients greatly benefit 
from the skills of professionals providing services to 
those who are unable to afford them. 
 
The lawyers assist with a variety of general civil law 
matters, such as advising and assisting with 
outstanding fines and debt, victim’s compensation 
applications, consumer complaints and helping to 
sort out Centrelink and Public Housing issues.   
    
During the last financial year 2022-2023, the pro-
bono lawyers have provided legal assistance to 74. 
Clients.  
 
                 Jamie Thomson, donation. 
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           October Mental Health Month  
 
Making mental health and well-being a global 
priority for all' is the theme for World Mental 
Health Day in October, set by the World Federation 
for Mental Health. 
 
Despite the sensitivity of the issues, The Station’ staff 
listened to their concerns. They were able to refer 
them to the appropriate services for help. 
 
As part of the awareness campaign, an information 
list was distributed. 
 
 

           
 
 
CENTRELINK - Services Australia  
 
As of March 2023, we also have in-house a 
Community Engagement Officer Lauren Ryan who 
works at the East Sydney Centrelink office.  
 
Lauren's help is invaluable, especially when the 
client has had access restrictions to a Centrelink 
office or does not have resources such as a mobile 
phone or computer access.  
 
During the last financial year, 39 clients were 
assisted. 
 
Simply Group - Winter donation. 
 

                                                     

                       
                               
                                                                                                  
Acknowledgment 
 
The Station would like to thank the following 
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the future. 
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C. Coleman 
Clubs NSW                                 
Dexus Property Group 
Garry Miles - Barbara Cherry Foundation Ltd 
I Care Group 
Jamie Thomson 
Kate Adams 
Katryna Robinson (Every Little Bit Helps) 
R. Cabana 
Pamela Davis 
PayPal Giving Fund 
Pfizer Australia 
Practical Work Force Solutions 
McDonald Ross Chartered Accountants  
Morning Star Barangaroo (Maria Iglesias)                             
Australia Dental Association                               
Rotary Club Sydney Darling Harbour 
Resimac 
Sarah Searle (Donations Organiser) 
Sirius – Annabel Preacher 
Scott Cadman (Norwegian Cruise) 
ShoeBox Revolution Sydney (Lisa Davis) 
Simply Group Sydney CBD 
Work Sight 
       
           
Thank you, Australian Dental Association.                 
For another dental care successful story! 
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