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Our Philosophy 

 

The Station Ltd believes in the right of people 

to make choices in their own lives, 

the right to dignity, respect, privacy, and confidentiality. 

The Station strongly believes in right to be valued as individuals. 
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Who We Are 
 
 
The Station Ltd was established in 1978 by community members of the in inner city of Sydney. It is 
designed to meet peoples’ immediate needs while offering an environment which enables service Clients to 
make informed decisions for their long-term needs. While a large portion of our clients benefit from the 
access to basic needs alone, a significant proportion require multi-faceted assistance. 
 
The Station Ltd is currently funded by the State and Federal governments. 
 

Our Aims and Objectives 
 
 
To provide a range of services for people who have difficulty attaining and sustaining adequate and secure 
accommodation, health status, personal autonomy and dignity due to a range of factors including, drug and 
alcohol problems, psychiatric, psychological, physical or intellectual disability, unemployment, domestic 
violence and other self-harm or social harm actions. 
 
 
 

 
 
 
 

 
 

During Covid-19 our front desk is ready to welcome our clients for their showers and laundry. 
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Chairperson and Chief Executive 
OfficerReport 

 
The work at The Station will always be 
challenging and this past financial year has been 
an exception due to Covid 19. Thanks to our staff, 
these challenges have been controlled so far and 
we continue to provide excellent service to the 
homeless men and women in the inner city of 
Sydney. 
 
In the past year we have successfully completed 
our Accreditation and now, we are fully 
Accredited.  We have also replaced our telephone 
system and broadband, replaced our phone 
handsets by 8 new phones handsets. Each year we 
have improved the premises with carefully 
managed capital expenditure budget. The existing 
computer systems were also upgraded with new 
software and hardware. 
 
As with past years we continue to be supported by 
our volunteers and donors attending The Station.  
St Vincent’s Hospital, mental health team, GP, 
registered nurse, and Psychiatric specialist. 
 
Minter Ellison and Maddox legal firms continue 
their wonderful support with Homeless Legal 
Service. Last year 77 clients were received 
assistance.  
 
A yearly supply of Laundry Powder was also 
donated by Rotary Club Sydney Darling Harbor. 
 
This year at The Station we have seen a total of 
31,545 clients visiting the centre. Of this are 
28,554 males and 3,148 females. Despite the high 
numbers, our staff make sure all of them are 
treated with respect. 
 
In this very complicated and busy year The 
Station served 23,929 lunches, 19,976 breakfasts, 
3,987 laundry facilities were used, and 6,598 
clients used the showers. Along the way 350kgs of 
laundry powder was used during the year. 
 
This year also saw 257 dental consultations by 
Australian Dental Health Association. Our 
Housing Program has also worked closely with 
Housing NSW and other agencies and conducted 
3829 consultations. During the year 27 clients 
were accommodated through Housing NSW, 30 
clients were housed in private accommodation and 
40 clients were also accommodated in temporary 

Accommodation. 388 episodes were conducted by 
phone or mail as a replacement for the home 
visits. 
 
Our Drug and Alcohol Program focuses on crises 
intervention and harm minimization. During the 
year there 403 service contacts and 27 referrals to 
residential rehabilitation. 
 
The Station’s mental Health program has the 
support of The St Vincent’s Mental Health Team. 
There were 147 mental health consultations, and 
14 clients accessed the psychiatric clinic. 
 
We would both formally like to thank the Board 
and all the staff for their dedication and 
commitment over the past 12 months. 
 
Kate Heaney                    Mekonen Lemma 
Chairperson                     CEO 
 

Treasurer’s Report 
 
As the Treasurer during the 2020-2021 Financial 
Year, I am pleased to report that the Station Ltd is 
in a sound financial position and we are able to 
keep providing much needed services to the 
homeless men and women of Sydney. 
 
Thomas Davis & Co audited The Station Ltd.’s 
financial affairs this year and this audit confirms 
that sound financial management practices are in 
place to monitor spending and to ensure the 
efficient use of The Station’s resources. 
 
The 2020-2021 Financial Year was again a year of 
both success and challenge for the Station Ltd. We 
continue to successfully demonstrate the ongoing 
value of The Station to our community and the 
wider community of Sydney. With the continued 
support of the Federal Department of Health we 
were able to maintain operating seven days a 
week; throughout the year we kept very tight 
control of expenditure to ensure that seven days 
working continues to be financially sustainable. 
 
The Challenge that we faced and continue to face 
is continuing to provide our services in the face of 
the pandemic. Our magnificent team has managed 
to continue our services to the homeless, albeit in 
a modified format consistent with health 
protocols. The Board continues to be in awe of 
their resilience, courage and commitment. 
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Grant Revenue for this financial year from our 
three funding bodies amounted to 
$1,032,522.75; this was a 3.9% increase on 
2019-2020 This was due mainly to Award 
mandated increases in employment costs 
which are reimbursed by our funding bodies. 
 
Donation and one-off grant income were 
$44,527.17. The Station received $55,296.00 
pandemic-related subsidies from the Federal 
Government. 
 
Operating Expenses for this financial year 
were reduced marginally on 2019-2020 due 
to lower repairs and maintenance expenditure 
and lower employment costs as we effectively 
operated one staff member down for nine 
months as we struggled to find replacements. 
Conversely our expenditure on food and 
household items rose 25% as we moved to 
takeaway style meal provision. 
 
Total assets as at 30th June 2021 were 
$633,762; total liabilities were $302,589 with 
a retained surplus of $331,173. 
 
For the 2020-2021 Financial Year, The 
Station Ltd. produced a surplus of $141,816.  
 
Since 2015, the three Federal and State 
funding bodies that the Station relies on to 
continue operation have effectively 
maintained funding at 2015 levels plus a 
reimbursement for Award increases. While 
inflation has been historically low, not having 
our funding increased in line with inflation has 
increased the financial pressure on The 
Station and all of its sector peers. Increased 
patronage concomitantly increases direct 
patronage costs. 
 
Discussions on financial matters, resource 
allocation and the provision of effective 
services to our clients continue to occupy 
Board meetings. 
 
I would like to record my appreciation to our 
three funding bodies – the NSW Department 
of Communities and Justice, the NSW 
Department of Health, and the Federal 
Department of Health – for their continued 
support of the Station. I would also like to record 
my appreciation to all our donors whether in cash, 

goods or services; your donation really makes a 
difference. 
 
I would like to thank the Directors, Members, 
Volunteers, the Chief Executive, Mr. Mekonen 
Lemma, and the Station Staff for their dedication 
and continued support of The Station Ltd. 
 
 
 

Barry Jackaman  
Treasurer 
 
 

THE STATION’S SERVICE STATISTICS 
DURING 2020-2021 
 
A total 31,545 Clients have attended the Centre 
during this financial year. 
 
Males 28,554 
Females                                         3,148 
Breakfast 19,976 
Lunch                                          23,929 
Shower Facilities                          6,598 
Laundry Facilities                        3,987 
Laundry Powder Kgs used          350 
 

 
 
The Station’s Lunch 
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Books were donated by Jamie Thomson from 

The White Stars Project. 
 
St. Vincent’s Homeless Health Services  
Health, Physical and Psychiatric Clinics.  
 
The Outreach Homeless Health Team continues 
to provide a Mental Health and Wellbeing clinic 
mostly Mondays.  
 
Clients can receive a diagnosis, a script for 
medication, medical assessments for 
Housing/Centrelink, support letters, and referrals. 
 
During the 2020-2021 financial year,22 intake 
forms have been completed with new clients 
coming out of prison, psychiatric units, or in crisis 
and need immediate support to reduce, stress, 
anxiety, and uncertainty. 
 
A total of 147 informal episodes occurred during 
this period mostly regarding their physical health. 
 
Homeless Persons Legal Services 
Public Interest Advocacy Centre Ltd 
 
Since June 2004 Homeless Persons’ Legal 
Service (HPLS) runs as apartnership between the 
Public Interest Advocacy Centre andMinter Ellison 
Firm& Maddox Firm. The Station’s Clients greatly 
benefit from the skills of professionals providing 
services to those who are unable to afford them. 
 
During the last financial year 2020-2021 the pro-
bono lawyers who attend The Station 
 
 
 

every Tuesdays at 12.00 noon to give legal 
advice to35individuals with a total of 77 assisted 
episodes.    
 
The lawyers assist with a variety of general civil 
law matters, such as advising and assisting with 
outstanding fines and debt, victim’s compensation 
applications, consumer complaints and helping to 
sort out Centrelink and Housing NSW issues.   
 
 
Mental Health Week at The Station 
 
The pandemic has been a challenging time 
for managing our mental health while going 
through restrictions lockdown, social 
distancing requirements, use of masks, hand 
sanitizer and temperature checks has 
contributed to finding ourselves in a very 
stressful state of mind. 
 
Every October in NSW Mental Health is 
celebrated, offering pamphlets, and talking about 
the possible obstacles and see what could be 
done.  
 
During 2020-21 one of the major difficulties has 
been the lack of face-to-face communication due 
to lockdowns and or restricted times. 
 
During the month of October, The Station takes 
the opportunity to encourageits clients to think 
about their mental health and well-being, 
regardless of whether they may have experienced 
a mental health illness or not this has given 
everyone the opportunity to open and talk about 
mental issues in their everyday lives, we are 
constantly encouraging our clients to seek help 
when needed. 
 

 
Toiletries! donation from the offices nearby. 
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The Station Limited

Directors' Report

Your directors present their report on the company for the year ended 30 June 2021

Directors
The following persons were directors of the company during the whole of the financial year
and up to the date of this report unless othenruise stated:

J Bidwell
D Bryant (resigned 25 February 2021)
A Bradley (appointed 27 October 2020)
K Heaney
B Jackaman
M Reid
S Roper

Principal activities
The principal continuing activity of the company during the year was to operate in the welfare
industry, providing a drop in referral service for the homeless and unemployed people.

No significant change in the nature of this activity occurred during the year

Review of operations
The total revenue amounted to $1,107,389 (2020: $1,097,047). The net profit was $141,816
(2020: $79,361).

Objectives
The short and long term objective of the company is to continue to operate as drop in
referral service for homeless and unemployed people. The Station Limited continues to
operate the centre for 7 days per week and has received the appropriate funding from
Government Departments to continue to do so in the future.

The company is incorporated under the Corporations Act 2001 and is an entity limited by
guarantee. lf the Company is wound up, the constitution states that each member is required
to contribute a maximum of $5 each towards meeting any outstanding obligations of the
company. At 30 June 2021 the collective liability of members was $240 (2020: $240).

Key performance measures

The company measures its performance against budgetted results including criteria reported
on as follows;

Government Grants
Cash Flows
Review of Expenditure

1



The Station Limited

Directors' Report (continued)

Qualification and experience of directors

Qualification/
Experience

BS Ed, MS Ed, MA Social Policy, Dip.
Disability
Teacher - Disability Support TAFE
Board member since 5 February 2015

B.A Business, Master of Business
Administration, FAICD, CAHRI.
Group General Manager People, Culture
and Communication St Vincent's Health
Network
Board member from 9 October 2008 until
25 February 2021

Post Grad Business, BA (Hons)
Business, GAICD
Head of Process Excellence at Westpac
Board member since 27 October 2020

B.AApp Sc, Masters Project Mgt
GlobalAlliance Director - CBRE
Board member since 3 February 2005

B.Sc, M.B.A, Ph.D D.l.C
Chairman, Foresight Management Group
Board member since 24 June 2010

Grad Dip, Law
Retired, former Manager, Department of Fair Trading
Board member since 14 November 2003

S Roper Grad Dip, Gomm (TESOL)
Consultant, Community services
Board member since22 October 1999

Director

J Bidwell

D Bryant

A Bradley

K Heaney

B Jackaman

M Reid

Special
responsibilities

Company Secretary

Chairperson

Treasurer

3



The Station Limited

Directors' Report (continued)

Meetings of directors
The number of meetings of the board of directors and the attendance by each director during
the year ended 30 June 2021 were:

Eligible To Afl No. Attended
J Bidwell
D Bryant
K Heaney
B Jackaman
M Reid
S Roper
A Bradley

Auditor's lndependence Declaration
A copy of the Auditor's lndependence Declaration as required under section 60-40 of the
Australian Charities and Not-for-profits Commission Act 2012 (ACNC Act) is attached to this
Directors' Report.

Tllis report is made in accordance with a resolution of the directors.

4
3
4
4
3
4
3

4
3
4
4
4
4
3

K Heaney
Direetor

1"'1r"
B Jacka{nan
DirectorI

ql9,4'0{.h

Sydney
ll October 2021
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The Station Limited

Notes to the Financial Statements
for the year ended 30 June 2021 (continued)

Note 13. Additional information to be furnished under the Gharitable Fundraising Act,

The Station Limited undertakes fundraising appeals throughout the year; it holds an authority to
fundraise under the Charitable Fundraising Act 1991 (NSW); additional information and
declarations to be furnished under this Act follow:

ln the financial year ended 30 June 2021 the gross income obtained from fundraising appeals
conducted by it amounted to donations of $19,527. No costs of fundraising were incurred in
relation to these donations.

Declaration by Director as required by the Charitable Fundraising Act 199{ (NSVU

l, Kate Heaney, Chairperson of The Station Limited, declare that in my opinion:

(a) the Accounts give a true and fair view of all income and expenditure of The Station Limited
with respect to fundraising appeals, and

(b) the Statement of Financial Position gives a true and fair view of the state of affairs of The
Station Limited with respect to fundraising appeals it conducted, and

(c) the provisions of the Charitable Fundraising Act 1991 (NSW, the regulations under the
Act and the conditions attached to the authority have been complied with by The Station
Limited, and

(d) the internal controls exercised by The Station Limited are appropriate and effective in
accounting for all income received and applied from any of its fundraising appeals.

K Heaney
Chairperson

1l october 2ozt
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THOMAS DAVIS E CO
CHARTERED ACCOUNTANTS

ESTABLISHED I894

www.thom osdovis.com.su
mqil@thomosdovis.co m.ou

Disclaimer

To The Members of The Station Limited

The addilional financial data presented in the following pages is in accordance with the books
and records of The Station Limited which have been subjected to the auditing procedures
applied in our statutory audit of the Company for the year ended 30 June 2021 .

It will be appreciated that our statutory audit did not cover all details of the additional financial
data. Accordirgly, we do not express an opinion on such financial data and no wananty of
accuracy or reliability is given.

Neither the firm nor any member or employee of the firm undertakes responsibillty in any way
whatsoever to any person (otherthan the Company) in respect of such data, including errors or
omissions therein however caused.

34r,*,*fi ' -Z;,W::
J G Ryan Partner

Chartered Accountants

Sydney
4 Oclober 2O21
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Sydney 2000

GPO Box 492 T: (o2) 9232 1188
Sydney 2001 F: (02) 9231 6792 R

Amd}',ro/,

Liobility limited by o scheme opproved under professionol stondords legislolion
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The Station Limited

Detailed Statement of Financial Performance
for the year ended 30 June 2021

2021
$ $

Revenue

Grants
Department of Family and Community Services - SAAP
South Eastern Sydney Local Health District - Director of
Drug Offensive
Department of Health and Ageing - National lllicit Drug
Strategy
Department of Family and Community Services -
Emergency Relief Program
Other

Donations
lnterest
Other income

Government subsidies
Sundry income

493,002.81

153,000.00

361,519.94

25,000.00
't9,527.17

42.64

55,296.00

2020

478,871.93

148,700.00

358,383.30

25,945.36
8,000.00

31,121.77
188.79

45,704.OO

131.33
1,107,388.56 1,097,046.49

Ihlb,b the additionalfinancialdata referred to in the Thomas Davis & Co. disclaimer.
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The Station Limited

Notes to the Financial Statements
for the year ended 30 June 2021 (continued)

Note 1. Summary of significant accounting policies (continued)

(h) Leases

Leases are recognised under Accounting Standard AASB 16: Leases. Applicable leases
whether finance or operating in nature are to be recognised on the statement of financial
position as liabilities with corresponding right-of-use assets. These leases are measured
at their net present values and include future lease payments under an option where that
option is reasonably expected to be taken up. The leases are amortised on a straight-line
basis over lhe term of the lease. For operating leases that do not need to meet the
requirements under this standard being leases that are less than 12 months or of minor
values, and where substantially all the risks and benefits remain with the lessor, these
are recognised as expenses over the term of the lease.

(i) Financialinstruments

Initial recognition and measurement

Financial assets and financial liabilities are recognised when the entity becomes party to
the contractual provisions to the instrument. For financial assets, this is equivalent to the
date that the company commits itself either purchase or sell the asset (trade date
accounting is adopted).

Financial instruments are initially measured at fair value plus transaction costs except
where the instrument is classified "at fair value through profit or loss", in which case
transaction costs are expensed to profit or loss immediately.

Trade receivables are initially measured at transaction price if the trade receivables do
not contain significant financing components.

Classification and subsequent measurement

Financial instruments are subsequently measured at fair value, amortised cost using the
effective interest method, or cost. Where available, quoted prices in an active market are
used to determine fair value. ln other circumstances, valuation techniques are adopted.

0) Provisions

Provisions are recognised when the company has a legal or constructive obligation, as a
result of past events, for which it is piobable that an outflow of economic benefits will
result and that outflow can be reliably measured. Provisions recognised represent the
best estimate of the amounts required to settle the obligation at the end of the reporting
period.

(k) EconomicDependence

The company is dependent on government funding for financial support.

(l) ComparativeFigures

Where necessary, comparative figures have been adjusted to conform to changes in
presentation in the current year.

13



The Station Limited

Notes to the Financial Statements
for the year ended 30 June 2021 (continued)

Note 1. Summary of significant accounting policies (continued)

(m) New and Amended Accounting Policies

The company has considered all new and amended accounting standards effective from 1

July,2020, none of which are expected to have a material impact in future periods.

Note 2. Segment information

The company operated in the welfare industry, providing drop in referral service for homeless
and unemployed people in Sydney, Australia.

Note 3. Revenue 2021

$

1,032,523
19,527

2020

1,019,901
31,253

$
Revenue from operating activities
Grants
Other revenue

Revenue from outside the operating activities
Government subsidies
lnterest

Revenue from ordinary activities

Note 4. Profit / (loss) from ordinary activities

Revenue and expenses
Profit / (loss) from ordinary activities before related income

Expenses
Rental expense relating to operating leases

Minimum lease payments

Note 5. Current assets - Cash and cash equivalents

Cash at bank / (bank overdraft) and on hand
Cash on deposit

The above figures are reconciled to cash at the end of the

Note 6. Current assets - Other

Deposits
Accrued income
Prepayments

55,339 45,893

_1,1%999_ _1WW_

20,663

1,052,050 1,051,154

55,296
43

45,704
189

2021
$

580,106

19,005

2020
$

170,009
36,202

206,211

1,36s
175,324

580,106

1,365
36,371
15,920 19 228
53,656 199,917
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