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The Station Ltd
Serving the homeless since 1978

Our Philosophy
The Station Ltd believes in the right of people
to make choices in their own lives,
the right to dignity, respect, privacy and confidentiality.
The Station strongly believes in right to be valued as individuals.

The Station!
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Who We Are
The Station Ltd was established in 1978 by community members of the in inner city of
Sydney. It is designed to meet peoples’ immediate needs while offering an environment
which enables service users to make informed decisions for their long-term needs.
While a large portion of our clients benefit from the access to basic needs alone, a significant
proportion require multi-faceted assistance.
The Station Ltd is currently funded by the State and Federal governments.
Our Aims & Objectives
To provide a range of services for people who have difficulty attaining and sustaining
adequate and secure accommodation, health status, personal autonomy and dignity due to
a range of factors including, drug and alcohol problems, psychiatric, psychological, physical
or intellectual disability, and unemployment.
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Chairperson and Chief Executive Officer
Report
Our staff continue to provide a wonderful
service to the homeless men and women in
the inner city of Sydney. This year at The
Station we have seen 26,773 males and
2,124 females visiting. Despite these high
numbers, the commitment and dedication
of our staff means the homeless men and
women are always treated with respect.
Our staff ensure they have access to all our
services and are managed as individuals.
During 2017- 2018 The Station received
a number of donations from several
neighbouring companies. The donations
entailed cash, clothing, shoes, laundry
powder, blankets, kitchenware and other
miscellaneous.
The Station has been successful in its
application for an important grant from
the NSW Government Community Building
Partnership program. Clubs NSW donated
cash and volunteered their time to prepare
a hot breakfast. Officeworks also organised
on the 27th of June to donate prizes for
clients who attended a Bingo game.
Go Fundraise is a neighbourhood initiative
introduced by Rachael Beckett from BDO
Australia. This portal is a platform created
for people who would like to donate money
and their donations go directly into The
Station’s bank account.

Our work with clients continues to cover
a number of areas. The Station maintains
its commitment on assisting clients with
financial hardship or health problems.
The Emergency Relief Program assisted
approximately 395 clients covering 725
Emergency Relief episodes.
The Station’s Mental Health program has
the support of the St Vincent’s Hospital
Homeless team and they continue to assist
those who access The Station’s services.
A psychiatric registrar and Social Worker
attend The Station once a week. They
provide scripts, conduct a mental health
assessment, write support letters and
medical assessments for Housing purposes.
There were412 clients assisted.
77 psychiatric consultations, 119 Mental
Health Service Referrals, 45 of these were
to the Acute
Care Team. Altogether there were 558
Mental Health Consultations and 301of
these had complex needs.
During this period, our main database,
NADA indicates that were 369 service
contacts for Drug and Alcohol and related
issues
HWL Ebsworth law firm continued their
wonderful support with Homeless Legal
Services clinics. Last year 62 clients
received assistance. Centrelink has assisted
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with approximately 240 client consults.
The Housing Support Program saw
assistance provided to 347 clients,
11 clients have lodged new housing
applications, 18 clients have been housed
by Housing NSW, 1 client has been placed
in private accommodation, 5 clients have
been authorised and accommodated in
Private Rental subsidised by Housing NSW
and 7 clients were accommodated in the
Transitional House (The Station). There
were 86 home visits conducted during this
period.
The transitional housing project ended
in March 2018 and benefitted 7 clients.
Importantly during the year, The Station was
accredited by ASES and this accreditation
will expired in 2021.
We would both formally like to thank the
Board and all the staff for their dedication
and commitment over the past twelve
months. Thanks to their efforts the homeless
of Sydney continue to receive the very high
standard of assistance they deserve.
David Bryant Mekonen Lemma
ChairpersonChief Executive Officer

Treasurer’s Report
As the Treasurer during the 2017-2018
Financial Year, I am pleased to report
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that the Station Ltd is in a sound financial
position and we are able to keep providing
much needed services to the homeless men
and women of Sydney.
Thomas Davis & Co audited The Station
Ltd.’s financial affairs this year and this audit
confirms that sound financial management
practices are in place to monitor spending
and to ensure the efficient use of The
Station’s resources.
The 2017-2018 Financial Year was again a
year of both success and challenge for the
Station Ltd. We continue to successfully
demonstrate the ongoing value of The
Station to our community and the wider
community of Sydney. With the continued
support of the Federal Department of
Health we were able to maintain operating
seven days a week; throughout the year
we kept very tight control of expenditure to
ensure that seven day working continues
to be financially sustainable.
The Challenge that we faced was the financial
consequences of the major refurbishment
to our premises that was carried between
May 2017 and September 2017. The total
expenditure was $158,138 which was met
from The Station’s financial reserves which
had been built up expressly to allow the
Station to keep its premises in a clean, safe
and effective condition. We now have to
rebuild our financial reserves to allow us to

meet whatever the future brings.
Grant Revenue for this financial year, from
our four normal funding bodies, amounted
to $994,298.40; this was a 4.3% increase
on 2016-2017. This was due mainly to
Award mandated increases in employment
costs which are reimbursed by our funding
bodies.
Operating Expenses for this financial year,
excluding the refurbishment costs, were
held at 2016-2017 levels whilst maintaining
client services. Exceptions were in the areas
of food costs which rose 33.4% on 20162017, due mainly to increased patronage
together with drought-induced higher
input costs. Repairs and Maintenance costs
dropped by 62% reflecting the benefits of
the major refurbishment.
Total assets as at 30th June 2018 were
$271,674; total liabilities were $182,280
with a retained surplus of $89,394.
For the 2017-2018 Financial Year, The
Station Ltd. incurred a deficit of $59,015.
Without the abnormal refurbishment items
and balance sheet adjustments, the Station
operating surplus would have been around
$7,700.
Since 2015, the four Federal and State
funding bodies, that the Station relies on
to continue operation, have effectively
maintained funding at 2015 levels plus a
reimbursement for Award
increases. While inflation has been

historically low, not having our funding
increased in line with inflation has increased
the financial pressure on The Station and
all of its sector peers. Increased patronage
concomitantly increases direct patronage
costs.
Discussions on financial matters, resource
allocation and the provision of effective
services to our clients continue to occupy
Board meetings.
I would like to record my appreciation
to our four funding bodies – the NSW
Department of Family and Community
Services, the NSW Department of Health,
the Federal Department of Health and the
Federal Department of Social Services –
for their continued support of the Station.
I would also like to record my appreciation
to all our donors whether in cash, goods
or services; your donation really makes a
difference.
Our refurbishment costs were gratefully
reduced by a $50,000 grant from the
NSW Department of Premier & Cabinet
under the Community Building Partnership
programme. Thank you.
I take this opportunity to thank the Directors,
Members, Volunteers, the Chief Executive,
Mr. Mekonen Lemma, and the Station Staff
for their dedication and continued support
of The Station Ltd.
Barry Jackaman
Treasurer
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THE STATION’S SERVICE STATISTICS
DURING 2017-2018
Males
Females
Breakfast
Lunch
Shower Facilities
Laundry Facilities
Laundry Powder Kgs used
Shoes distributed
Self-hair Cuts

26,773
2, 124
3,894
20,257
6,787
3,973
1,200
1,620
213

nd State funding
on to continue
tained funding at
for Award
been historically
eased in line with
ncial pressure on
peers. St.
Increased
Vincent’s Homeless Health Services
ncreasesHealth,
directPhysical and Psychiatric Clinics.

During the 2017-2018 financial year, there
were 112 attendances for the physical
health clinic and 76 clients accessed the
psychiatric clinic.

Homeless Persons Legal Services
Public Interest Advocacy Centre Ltd
The Homeless Persons’ Legal Service
(HPLS) commenced at The Station in June
2004 and runs as a partnership between
the Public Interest Advocacy Centre and
HWL Ebsworth. During the last financial
year 2017-2018, the pro-bono lawyers
who attend The Station Ltd each Monday
morning from 10.00am to 12.00 noon gave
legal advice to 62individuals.

The lawyers assist with a variety of
general civil law matters, such as advising
and assisting with outstanding fines and
debt, victim’s compensation applications,
St. Vincent’s Homeless Health Servicesconsumer complaints and helping to sort
Physical
and Psychiatric
Every Monday, Health,
St Vincent’s
Hospital
delivers Clinics.
out Centrelink and Housing NSW issues.
atters, resource
an outreach clinic at The Station. They
effective services
Every
Monday,
Vincent’s
Hospital delivers
an
provide physical
health
clinicStwith
a GP and
Centrelink
Human Resources Services
Board meetings.
outreach
clinic
at
The
Station.
They
provide
nurse in attendance. Every Tuesday there
physical
health
with a GP and The
nurse
in
a Mental
Health
clinic
withclinic
a psychiatric
Department
of Human Services aids our
iation toisour
four
attendance.
Every
Tuesday
there
is
a
Mental
Registrar
and
Social
Worker
present.
clients in the form of Centrelink, Medicare
rtment of Family
Health clinic with a psychiatric Registrar and
and Child Benefit.
NSW Department
Social Worker present.
The Station
Ltd. would like to take this
nt of Health
and
opportunity
to express our sincere gratitude
al Services
– for
The Station has a direct line with Centrelink
The Station Ltd. would like to take
this
the Homeless Health Team from St.
Station.toI would
therefore
opportunity to express our sincere gratitude
to the our staff can contact them at
ation toVincent’s
all our Hospital
for their continued
theclients request regarding any concerns
Homeless
Health Team from St. Vincent’s
or services;
your andHospital
dedication
support for
to our
client
group.
with their
their continued dedication
and Centrelink payment, clients under

e.
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ratefully reduced

support to our client group.

of the weekly and monthly entertainment.
Centrelink payment, clients under Newstart,
Parenting Payment, Widow, Age or DSP
registered are able to contact directly Centrelink
Throughout this event their participation
Newstart, Parenting Payment, Widow,
from
our
office.
and involvement were greatly appreciated
Age or DSP registered are able to contact
Acknowledgement
by men and
women.
directly Centrelink from our office.
During 2017-2018, clients were assisted 215 in
relation
Centrelink clients
enquires.
The Station
Ltd would
to thank the f
Recreational
Activities
in thelike
Centre
During to
2017-2018,
were assisted
215 in relation to Centrelink enquires.
people and organisations for their in
During assistance
this
period,
there 2017-2018.
were
through-out
W
126clientsparticipated
in
Bingo,
and
over
forward to your continuing support.
2,352 clients accessed the computers.

Cheryl Coleman

The Station has two important services for
Clubs
NSW free Wi-Fi connection
all clients
to access,
Delight
– Wynyard
and two Bakers
computers.
These
computers have
Pty Ltd
become Colgate-Palmolive
a worthy tool for clients
to prepare
their resumes,
sendLadies
and receive
Church Hill
Guild e-mails
and webDexus
search.
Property Group

HWL Ebsworth - Homeless Person

Mental Health Week at The Station

The Station’s activities continue to be
Services
a fine part of the weekly and monthly
J. Stephens
entertainment.

Mental Health Week is a type of awareness
Mental
Health Week at The Station

campaign which give us the opportunity
to reach out to let people know that they
Mental
Health
Week
is aand
type
of awareness
matter. We
are social
beings
3 elements
campaign
whichtogive
us the
opportunity
to reach
that contribute
a sense
of mental
health
out
let peoplewherever
know that
and towellbeing
wethey
are,matter.
feelingWe are
valued,beings
connected
others, that
andcontribute
feeling
social
and 3 to
elements
to a
safe.
sense of mental health and wellbeing wherever we

are, feeling valued, connected to others, and
During Mental Health week awareness, The
feeling
safe.
Station held a special Bingo day, with a mix
of questions and answers were delivered
During
Mental
Health week awareness,
during this
occasion.

The
Station held a special Bingo day, with a mix of
questions and answers were delivered during this
occasion.

Jay Badarayan
Kate Adams
Katryna Robinson
R. Cabana
Mukta Singh
Pamela Davis
Tania O’Donnell
Macquarie Bank
Made In Italy
Occidental Hotel
Oz Harvest
Rotary Club Sydney Darling Harbour
Resimac Limited
Sirius – Annabel Preacher
Socius Wealth Management
St Philip Anglican Church
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St Vincent’s Hospital Homeless Team

The Station Ltd would like to thank the following
people and organisations for their invaluable
assistance through-out 2017-2018. We look
Acknowledgement
forward to your continuing support.
The Station Ltd would like to thank the following people and organisations for their invaluable
Cheryl Coleman
assistance
through-out 2017-2018. We look forward to your continuing support.

Clubs NSW
Bakers Delight – Wynyard
Cheryl
Coleman Pty Ltd
Colgate-Palmolive
Clubs
NSW
Church
Hill Ladies Guild
DexusDelight
Property–Group
Bakers
Wynyard
HWL
Ebsworth
- Homeless
Persons Legal
Colgate-Palmolive Pty
Ltd
Services
Church Hill Ladies Guild
J. Stephens
Dexus Property Group
Jay Badarayan
HWL
Ebsworth
Kate
Adams - Homeless Persons Legal Services
J. Katryna
Stephens
Robinson
Cabana
JayR.Badarayan
Mukta
Singh
Kate Adams
PamelaRobinson
Davis
Katryna
Tania O’Donnell
R. Cabana
Macquarie Bank
Mukta
MadeSingh
In Italy
Pamela
Davis
Occidental
Hotel
Oz Harvest
Tania
O’Donnell
Rotary
Club
Sydney Darling Harbour
Macquarie
Bank
Resimac
Limited
Made
In Italy
Sirius – Annabel Preacher
Occidental Hotel
Socius Wealth Management
OzStHarvest
Philip Anglican Church
Rotary
Club Sydney
St Vincent’s
Hospital Darling
HomelessHarbour
Team
Resimac
YvonneLimited
Lim/ RCG Corporation Ltd
Westpac/Kent
St Wynyard
Sirius
– Annabel
PreacherBranch
Socius Wealth Management
St Philip Anglican Church
St Vincent’s Hospital Homeless Team
Yvonne Lim / RCG Corporation Ltd
Westpac /Kent St Wynyard Branch
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Westpac Donation
20182018
Westpac
Donation
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